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Legal

The following are terms of a legal agreement between you and DC Design Studio (DC
Design Studio, LLC). By accessing, browsing and/or using this web site, you
acknowledge that you have read, understood, and agree, to be bound by these terms and
to comply with all applicable laws and regulations, including export and re-export control
laws and regulations. If you do not agree to these terms, do not use this web site.

This web site may contain other proprietary notices and copyright information, the terms
of which must be observed and followed. Information on this web site may contain
technical inaccuracies or typographical errors.

Information may be changed or updated without notice. DC Design Studio, LLC may
also make improvements and/or changes in the products and/or the programs described in
this information at any time without notice.

DC Design Studio, LLC assumes no responsibility regarding the accuracy of the
information that is provided by DC Design Studio, LLC and use of such information is at
the recipient's own risk. DC Design Studio, LLC provides no assurances that any reported
problems may be resolved with the use of any information that DC Design Studio, LLC
provides. By furnishing information, DC Design Studio, LLC does not grant any licenses
to any copyrights, patents or any other intellectual property rights.

DC Design Studio, LLC does not want to receive confidential or proprietary information
from you through our Web site. Please note that any information or material sent to DC
Design Studio, LLC will be deemed NOT to be confidential. By sending DC Design
Studio, LLC any information or material, you grant DC Design Studio, LLC an
unrestricted, irrevocable license to use, reproduce, display, perform, modify, transmit and
distribute those materials or information, and you also agree that DC Design Studio, LLC
is free to use any ideas, concepts, know-how or techniques that you send us for any
purpose. However, we will not release your name or otherwise publicize the fact that you
submitted materials or other information to us unless: (a) we obtain your permission to
use your name; or (b) we first notify you that the materials or other information you
submit to a particular part of this site will be published or otherwise used with your name
on it; or (c¢) we are required to do so by law.

Terms and Conditions




The following are terms and conditions of a legal agreement between you and DC Design
Studio, LLC:

e By accessing, browsing and/or using this website, you acknowledge that you have
read, understood, and agree to the bound terms and comply with all applicable
laws and regulations, including any re-export control laws and regulations. If you
do not agree with these terms and conditions, do not use this website.

e We accept Master Card, Visa, Discover Card and American Express. Paypal or
credit card on file is our preferred method for resellers.

e All shipping costs will be added to total order. Any sales tax will be applied,
where applicable.

e All products are guaranteed against defects for 30 days from date of invoice.
Pneumatic components have a 90 day manufacturer warranty, and DC Design
Studio, LLC provides a 365 day warranty on its manufactured products. This
does not include shipping to or from DC Design Studio, LLC.

e Accessories are sold separately.

e Photos may vary from actual products.

e No C.0.D. orders.

Returns and Cancellations

¢ Due to the seasonal use/nature and the design/concept theft of the Halloween and
Haunted industry, no returns are allowed.

e Products may be returned within 5 days of receiving the product ONLY IF
defective.

e There will be a 50% restocking fee on orders that are returned via rejecting
delivery unless otherwise specified by a representative of DC Design Studio, LLC
IN WRITING.

e There will be no returns on custom built orders at any time period unless received
defective.

e Missing product or product damage claims must be made to DC Design Studio,
LLC, within 2 days of delivery. If freight shipping is used, please inspect
shipment prior to accepting delivery. Once accepted, legally the freight company
does not have to pay for damages.

e No used products will be credited for any reason.

e There will be no cancellations allowed in excess of 7 days after placing an order.
In addition, orders in the process of being shipped can not be cancelled.

In no event will DC Design Studio, LLC or any of its representatives be liable for any
damages or injuries, however they may occur, related to any products sold through DC
Design Studio, LLC online business, retail business or wholesale business.

Except as expressly stated herein, DC Design Studio, LLC makes no representations or
complied of any kind with respect to products sold.



